
How to Withdraw from a Program in Xplor Recreation 
1. Log in to your City of Walnut Creek Arts + Recreation account:

www.cityofwalnutcreek.perfectmind.com

2. When you log in, you will either see your personal account information OR a client list page. If you have
more than one member in your account, click on the person you wish to withdraw.

3. On the individual account page you will see several dropdown categories, starting with “General
Information”. Scroll down on the page to find the dropdown that says “Schedules” and click on it to see
a calendar appear.

https://cityofwalnutcreek.perfectmind.com/SocialSite/MemberRegistration/MemberSignIn?returnUrl=%2FContacts%2FContact


 

4. Next to the month and year the calendar is displaying, click on the option to “Switch to List View”.  
 

 
5. After switching to list view, find the class you would like to withdraw from. On the right-hand side of 

the line with the class you are withdrawing from, click the “Actions” button.  

 

6. Then click on “Withdraw”. 
 
 
 
 
 
 
 
 
 
 

 



 
7. A screen will pop up to withdraw you from the class. You will see the refund amount (if any) and the 

refund method. “Account credit” will refund the money to your account to use for another City of 
Walnut Creek Arts and Recreation program. “Same as payment method” will refund the money to the 
way you originally paid for the program. Select where you would like the money refunded and then 
click “Withdraw” in the bottom right of the pop up window.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8.  After you withdraw, you will be taken to the Withdrawal Confirmation page. This means your 
withdrawal is complete. If you refunded to a credit card you can expect to see your refund in 2-3 
weeks. 
 

 


