
City Data Services (CDS) Application Instructions 
How to access CDS set up account and start application 

 
1. Go to www.citydataservices.net . For new users use the following login to sign on to the 

system for the first time: 
 

Login: WAL2025 Password: WAL2025 
 

For returning users, login to sign on with your user ID and password (and skip to #4). 
 

  
 

New Users: 
2. Fill in all applicable information on this page, choose which application you want to apply for, 

and click on “Request an Account.” 
 

 

http://www.citydataservices.net/


3. You will receive a new User ID and Password. Return to the main login screen and 
login using your new User ID and Password.  

 
4. Once you have logged into the system with your new user ID and password, click “FY2025/26 

Walnut Creek Application”. The application page looks like this: 
 

 
 

 
5. For application questions, please contact Stefanie Brynen, Housing 

Manager at the City of Walnut Creek at (925) 943-5899 x2208 or 
housing@walnut-creek.org.  

mailto:housing@walnut-creek.org
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