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RFP # 2026-001-LCA 

City response to questions received by May 5, 2026 

Issued May 8, 2026 
 

1. Do you have any historical sales data? 
Historical sales volume figures for the lobby bar concession are not available, as 
that business data belongs to the current Concessionaire. 
 

2. Who is the incumbent? 
Agave Grill Corporation DBA JR Catering. 
 

3. What type of food is sold (is a menu available to review)? Is there a kitchen area 
with equipment? If so, what appliances? 
Currently miscellaneous snacks are sold (cookies, candy, etc). There is no kitchen 
area available. Concessionaire is not expected to provide a full-service food menu. 
 

4. How many points of service are there? 
The following areas are activated depending on the event schedule: 
 
1. First Floor lobby bar 
2. Second Floor lobby bar – Lesher Theatre side 
3. Second Floor lobby bar – Hofmann Theatre side #1 
4. Second Floor lobby bar – Hofmann Theatre side #2 
5. Third Floor lobby bar 
 

5. What type of POS system do you use? Does it belong to the incumbent and the 
new awardee would bring their own? 
The current POS system belongs to the incumbent and the new awardee would 
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provide their own POS solution. 
 

6. Do you currently have any F&B sponsorships? 
No, the City does not have any F&B sponsorships. 
 

7. Would you be open to allowing Appendix material? Including the required 
financial statements within the 20-page limit could abbreviate the type of 
information provided that fully answers your questions. 
Financial statements can be excluded from the 20 page limit. All other responsive 
material should be within the 20 page limit. 
 

8. For a transition between concessionaires, will the City require the outgoing 
concessionaire to remove all concessionaire-owned equipment immediately, 
or may the incoming and outgoing concessionaires negotiate purchase, 
transfer, or temporary use of existing bars, ice machine, POS equipment, and 
related fixtures? 
The incoming and outgoing concessionaires may negotiate purchase, transfer, or 
temporary use of existing bars, ice machine, POS equipment, and related fixtures. 
As part of a new contract, whether the incumbent or a new concessionaire, the City 
may require a new ice machine if it is determined the current ice machine is in poor 
condition. 
 
 

9. Does the City require Errors & Omissions / Professional Liability coverage for a 
food and beverage concessionaire, or is that requirement intended only for 
professional design consultants and not applicable to this contract? 
Errors & Omissions / Professional Liability coverage can be waived by the City’s Risk 
Manager if the services on this contract are not applicable. Any potential waivers 
would be addressed during final contract negotiation. If a waiver is not granted, 
respondents should be prepared to seek the appropriate coverage. 
 
 

10. For the required two years of financial statements, will the City treat those 
documents as confidential business records if clearly marked “CONFIDENTIAL 
INFORMATION,” and may respondents submit summary financial statements 
instead of full tax returns? 
Respondents may submit summary financial statements instead of full tax returns. 
 
All documentation and/or materials submitted with a proposal shall remain the 
property of the City, treated as a public record, and will not be deemed confidential 
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or proprietary. In the event that a proposer desires to claim portions of its proposal 
as exempt from disclosure as proprietary material or trade secret, it is incumbent 
upon the proposer to clearly identify those portions as proprietary or trade secret by 
marking the top of each sheet of the submittal with the following legend:    

 
“CONFIDENTIAL INFORMATION”  
 
Please note that although the California Public Records Act recognizes certain 
confidential proprietary/trade secret information may be protected from disclosure, 
the City may not be in a position to establish that the information that a proposer 
submits is a trade secret or proprietary. If a request is made for information marked 
trade secrete or proprietary, and a requester takes legal action seeking release of 
the materials it believes does not constitute proprietary or trade secret information, 
by submitting a proposal in response to this RFP, a proposer agrees to indemnify, 
defend and hold harmless the City, its officials, representatives, agents, and 
employees, from any judgment, fines, penalties, and award of attorneys’ fees 
awarded against the City in favor of the party requesting the information, and any 
and all costs connected with that defense. This obligation to indemnify survives the 
conclusion of the RFP or City’s award of a contract if any.    
 
These exemptions are applicable only to specific information within the proposal 
that relate to certain commercial and financial details, such as: 
 

• Information that may qualify as a trade secret under California’s Uniform 
Trade Secrets Act (Civ. Code § 3426 et seq., aka the “Trade Secret 
Privilege”.  This is not information that a company simply gets to deem as a 
“trade secret” - it has a specific legal definition as being  information, 
including a formula, patter, compilation, program, device, method, 
technique or process that (1) derives independent economic value, actual or 
potential, from not being generally known to the public or to other persons 
who can obtain economic value from its disclosure or use and (2) is the 
subject of efforts that are reasonable under the circumstances to maintain 
its secrecy.   

• Sensitive financial data that falls under privacy protections such as those 
outline in Government Code § 7927.705 (i.e., anything specifically prohibited 
from disclosure pursuant to federal or state law) or tax privacy laws (Rev & 
Taxation Code § 19542),  
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• Information where the public interest in nondisclosure outweighs the public 
interest in disclosure, based on the CPRA’s balancing test (Gov. Code § 
7922.000).  It should be noted that the courts weigh heavily in favor of 
granting disclosure of this information, as they have consistently held that 
when individuals or businesses voluntarily enter the public sphere, they 
diminish their privacy interests.   

 
As such, any identifications made by respondents need to be very specific and in 
accordance with the applicable law.  The onus is on the respondent to identify this 
information; it is not for the City to decide.  
 

11. How should donated alcohol, sponsor-provided alcohol, or client-provided 
alcohol be handled under the new agreement? Should these be priced through 
corkage, staffing-only charges, or standard hosted bar pricing? 
Alcohol donations? 
Respondents should provide their proposed fees for donated, sponsor-provided, or 
client-provided alcohol. The City has not predetermined how these scenarios 
should be addressed. 
 
 

12. When events need change with little or no notice, will the City allow additional 
staffing, setup, or rush fees for materially expanded service requests, added 
bars, or added reception service? 
The City is opening to working with the selected Concessionaire to develop 
guidelines for what is considered materially expanded service requests with little 
notice and appropriate fees for those scenarios. 
 
 

13.  How does the City envision the concessionaire maximizing revenue and 
service quality within the framework of Concession Agreement Section 2(c) – 
“Rights of the Concessionaire”? 
The Concessionaire agreement provides exclusive rights for alcoholic beverage 
services only. For the activities identified in Concession Agreement Section 2(c), the 
Concessionaire will need to provide competitive pricing and service quality to 
maximize their potential revenue in catering and banquet services. 
 
 

14. Can the City clarify the anticipated approval and award process for this RFP, 
including whether final selection will be made at the staff level or require 
approval by the City Council, and the expected timeline for award. 
Final selection and contract negotiation will be made at the staff level. When staff 
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and the selected Concessionaire have come to mutually agreeable terms, those 
terms will be presented to City Council for final approval of the 5-year contract. The 
expected timeline is documented in RFP section E. Project Timeline. 
 
 

15. Will shortlisted respondents be given an opportunity to interview or present 
their proposal before final selection? If so, what is the anticipated format, 
duration, timing, and evaluation weight of that interview or presentation on final 
selection. 
Proposals will be scored against the identified selection criteria prior to any 
potential interviews.  
 
The City reserves the right to conduct or not conduct interviews and to request 
additional information before or after interviews. The City may select a proposer and 
award a contract with or without interviews.     

 


